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Ca pe Town THIS CITY WORKS FOR YOU
: - A - City of Cape Town (SA)
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Slirg6sségi szolgaltatas, Ausztralia

New South Wales Fire
& Rescue (Aus)

Richard Host
Chief Information Officer, Fire & Rescue NSW



file:///C:/Users/D030397/Documents/1_customers/1_NSW Fire and Rescue/Video/Updated Version/Fire & Rescue New South Wales keeps the state safe with SAP.mp4
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Press Coverage
THE AUSTRALIAN

New South Wales Fire
& Rescue (Aus)

One day HANA will be helping save lives
FRAN FOO THE AUSTRALIAN o

How NSW emergency services use technology to

® 410 N

" BUSINESS
INSIDER

AUSTRALIA
4
"s

Richard Host, right, and firefighter Scott Coster with the Chromebox. Picture: Dan Himbre
FIRE and Rescue NSW has flagged plans to use technology from German soffy
Bt
SAP that could eventually manage emergencies in real time and ultimately sav 52
e e

Sharing knowledge and information to break down barriers within and between organisations —
and across entire industries — can be revolutionary.

To do this, FRNSW, NSW RFS, SES and the Ministry for Police and Emergency Services all
operate on a single instance of SAP Business Suite powered by SAP HANA.
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Driving Digital Transformation
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Healthy & Caring Populations Data-Driven Cities

Sustainable Communities - Digital Experience

Thriving Sports and Culture 3 Future Workforce

People and Core Human Resources and Time and Attendance
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Regulated and Complex - Strategic Sourcing and
Services Procurement :
Procurement Supplier Management
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Growing Economic Prosperity

Networked Economy
Connected Communities, Devices & Sensors
Integrated Transport and Mobility
Optimized Assets and Infrastructure
Workforce Planning and
Analytics

Enterprise Risk and Compliance
Management
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Platform and Application Platform and
Technology Infrastructure

Data Management
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City of Boston: Improving the Quality
of Life with Better City Services and an
Analytics Solution from SAP

The City of Boston is famous for many things — from its vibrant ne:ghborhoods to
the storied Boston Red Sox baseball team. The city is also a re(

innovative use of technology. Now with the help of the SAP® St

application, Boston is improving public services and providing

insight into the city’s performance.

Devin Quirk
Director of Operations. City of Boston



file:///C:/Users/D030397/Documents/1_customers/2_Americas/Boston/Video/City of Boston SAP HANA Customer Testimonial.mp4
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Auckland Varosi tanacs

World’s Most Liveable City

The Auckland Plan is our 30 year strategy to make Auckland the
..... : “World’s Most Liveable City”

The 10-year Long-Term Plan 2012-2022 has set this strategic blueprint Pl

& s Auckland .gg. P
&8 ' Council (== R LR
| . - =

Group
Te Kaunihera o Tamaki Makaurau
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Szolgaltatasok Auckland-ban

Art Galleries, Zoo, Vector, Civic,
Mt Smart, Western Springs
(Regional Facilities Authority)

and Swimming Pools

.

Testing Beach water and
cleaning up Stream pollution

Recreation, Community Centres J

Collecting refuse and
recycling

Wynyard Quarter, Silo Park
Westhaven Marina, Queens Major and Local Event
Wharf Management (ATEED)

W rfr n A LA 1\ n
it Water and Wastewater \\
Infrastructure and Services

(Watercare) Auckland Design

< Manual
—~——

Regional and Local
Parks

Street lighting

Providing and maintaining roads J

and footpaths
Auckland Plan y

(except state highways)

Libraries and
Museums

N\

&

Unitary Plan

Delivery of public transport (Bus, Rail, Ferry) and
building public transport infrastructure (train stations
& cycleways)
(Auckland Transport)

Cemeteries and
Crematoria
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Auckland Council’s

Auckland’s Digital Citizen Engagement Platform

Building Consents
Resource Consents
Dog License Renewals
Infringements (liquor, dog, planning, environmental)
Rates Payment
Property Reports

Anonymous CC/A2A Payments :,L:"'{l
! o 7:7,‘-
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Buenos Aires- Dél , Parizsa”

80% response
rate

to infrastructure issues in 2014,
compared to 1% in 2009

-
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= = et >280,000
R P hp A City.of Buenos Aires ] : ' complaints
N N = ' “The Citysef Buenes Aires can respond to citizen = resolved annually
\‘;»‘\‘ T U b . _ - e'md sensor alerts in real time <and anticipate.. = ° ADAPTING TO CLIMATE
\\\ - : Wwhat's coming next — by Using SAP HANA to ftin CHANG E 3 1(_)@ OOO

R \ - atruly connected city. —

After a major flood in 2013, the City Buenos Aires needed to rethini rks system.

nanage 1500 km of rainwater and d claims
idents with weather alerts. )
for inspections investigated each

year

@ Buenos Aires Ciudad

WINS WITH SAP HANA

O floods

after 3 days of torrential rain

STAYING DRY AND
SAVING LIVES 30,000 storm

How does the City of Buenos Aires mitigate risks caused by annual torrential rains? By using d r-a | l—] q
SAP HAN analyze real-tim: nsor data from storm drains — and SAP Mobile Platform to —

ensure streets and drains are kept clear kept clear


file:///C:/Users/D030397/Documents/1_customers/2_Americas/Buenos Aires/Video/SAP_Buenos_Aires_Stays_Dry_V03_720p.mp4
file:///C:/Users/D030397/Documents/1_customers/2_Americas/Buenos Aires/Video/SAP_Buenos_Aires_Stays_Dry_V03_720p.mp4
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0 Movistar 3G 14:14

Prestaciones

E. Verdes y Arbolado Pluviales

seee0 Movistar 3G “wu

& Prestaciones

Higiene Veredas y As

Grupo seleccionado
Alumbrado

LUMINARIA: ENCENDIDO
PERMANENTE
Seleccione una prestacién

Alumbrado

LUMINARIA: ENCENDIDO

Ver todas Siguiente

i ®eee0 Movistar 3G 14:14

|

—

E. Verdes y Arbolado n
16/09/2015
Descripcion:

Reclamo con prestacion: BANCOS EN
PARQUES Y PLAZAS: REPARACION

Direccion:

Calle Manuel Leiva 4701

170 W

d €  No:150916054037 ([

\ eee00 Movistar 3G 14:14

& Crear Reclamo

Alumbrado

17/09/2015

19
Descripcién:

Reclamo con prestacién: LUMINARIA
ENCENDIDO PERMANENTE

[Direccion:

Guardar

10 mm

Jorge Newbery
Airport (AEP)

BUENOS AIRES

eeee0 Movistar 3G 14:13

— .« Conectando...

SAN ISIDRO

Jorge Newbery
Airport (AEP)

BUENOS AIRES
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IOT London-ban

’ v3 . co . u k All the latest UK technology news, reviews and analysis

m Home > News > Strategy

Transport for London using SAP HANA for loT :
and big data processing

by Sooraj Shah 02 Mar 2016
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file:///C:/Users/D030397/Documents/1_customers/3_EMEA/Hamburg Port/download.mp4
file:///C:/Users/D030397/Documents/1_customers/3_EMEA/Hamburg Port/download.mp4
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Nanjing

9
Nanjing

7 Millié lakos

Smart traffic City planning Public transit Traffic Data asset
control excellence operation emission excellence for
excellence excellence traffic sensors

City and transport Public transit Environment City data center
planning companies and city protection
department administration for department

public transit




Nanjing megoldasainak kiterjesztése

CO-INNOVATION IN NANJING
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SAP Okos megoldasok

egy
stratégia ~ mentén  létrehozott Helyi 6nkormanyzati és/vagy kormanyzati

holisztikus
tgyfél. Az els6 megoldas még 1992-bél.

megoldasok tdmogatjak a varosok fejl6déset

SAP OKOS
megoldasok

tdmogatja a varosok
menedzsmentjének, folyamatainak, er6forrds el és
megosztasanak.

Urban Resilience, Digital
Transformation & Economic Prosperity

SAP segit a varosoknak hogy;
- Digitalizaljak szolgaltatasaikat, mint példaul Auckland, Cardiff and Mumbai.

Noveli a varos megbizhatdsagat, azaltal hogy csokkenti az incidenseket,
elérejelzi a természeti csapasokat és felkészul rajuk, mint pl. Buenos Aires,

Boston, State of new York.
Tamogatja a gazdasagi ndvekedést az infrastruktira és mobilitas fejlesztéssel.

Az SAP megoldasok portfélidja lehetévé teszi a
prioritasok mentén valé alkalmazasukat
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